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	1. PARTIES
	1.1 [Insert] is a [private limited] company incorporated under [Insert] law with registration number [Insert] (“Supplier”, “We”, “Our”, “Us”). Our registered address is [Address].
	1.2 You and/or the company on behalf of which You are authorised to act is/are the Party(ies) to whom We shall be supplying the Goods. (“You”, “Your”, “Yours”).

	2. OVERVIEW
	2.1 We offer access to a wide range of [Insert description of goods available on your website/app] via the Website.
	2.2 You are registered as a user of the Website, the terms of use of which are governed by the [Insert] Terms & Conditions, and as such may submit Order Requests for Our Goods from time to time via the Website.

	3. ORDERS
	3.1 You can place an Order Request on Our Website by following the instructions stipulated.
	3.2 Where You place an Order Request via the Website, You will receive [an email] from Us acknowledging that We have received Your Order Request.
	3.3 Your Order Request constitutes an offer to Us to buy Goods from Us, and is subject to Our acceptance, which We will communicate to you via [email].
	3.4 Each Order Request, once accepted by Us, becomes a Contract and shall immediately constitute a separate and independent binding contract between You and Us incorporating these TOB.

	4. YOUR STATUS
	4.1 By submitting an Order Request to Us through the Website, You warrant and represent to Us that You:
	4.1.1 are at least 18 years of age;
	4.1.2 have read, understood and accepted these TOB;
	4.1.3 are duly authorised to submit the Order Request;
	4.1.4 intend to enter into a legally binding contract with Us if we accept your Order Request; and
	4.1.5 are otherwise legally capable of entering into binding contracts.


	5. GOODS
	5.1 Subject to receiving payment from You in accordance with Clause 11, We shall use reasonable efforts to supply the Goods set out in each Contract in accordance with these TOB.

	6. DELIVERY
	6.1 We will use reasonable efforts to ensure that any Goods You have purchased are delivered to the agreed delivery location within the estimated timeframes stipulated when You make the Order Request.
	6.2 You acknowledge and agree that We:
	6.2.1 will engage a third party service provider to deliver the Goods; and
	6.2.2 do not have any control over such third party service provider’s fulfilment processes; and
	6.2.3 shall not be liable to You for any delay occasioned by such third party service provider that is not directly caused by Us.

	6.3 Where the third party service provider We engage is unable to deliver the Goods for whatever reason, You acknowledge and agree that We shall, at our sole and absolute discretion, either:
	6.3.1 take Your Goods to an alternative delivery point close to the agreed delivery location for You to self-collect; or
	6.3.2 re-deliver Your Goods to the agreed delivery location at a later date.


	7. TITLE & RISK
	7.1 Title to each item of Goods shall pass to and vest in You only upon delivery to You at the agreed delivery location.
	7.2 We will bear all risk of loss and/or damage to the Goods (or any part thereof) only until delivery to You at the agreed delivery location.

	8. RETURNS
	8.1 If You wish to return the Goods to Us, please refer to Our returns policy at [Insert URL] to determine Your eligibility and understand how returns may be made.
	8.2 You acknowledge and agree that Our returns policy at [Insert URL] is hereby incorporated by reference into these TOB.

	9. WARRANTIES & REPRESENTATIONS
	9.1 You warrant and represent to Us that:
	9.1.1 where You are procuring Goods on behalf of a company or other recognised form of legal entity, You have the requisite legal authority to do so;
	9.1.2 all information You supply to Us is true and accurate and We may rely on the same without the need for further verification;
	9.1.3 You shall not (and shall not permit anyone else to) reproduce, modify, distribute, post, disclose or otherwise take or Use Our IPR; and
	9.1.4 You shall not breach any terms set out in these TOB.

	9.2 You acknowledge and agree that We:
	9.2.1 supply the Goods on an ‘as is’ basis; and
	9.2.2 (subject to Paragraph 9.3) hereby exclude all conditions, warranties, representations or other terms (whether express, implied or otherwise) which may apply to the supply of the Goods to the maximum extent permitted by applicable law.

	9.3 Nothing in these TOB shall be interpreted to exclude, restrict or modify any rights or remedies available to You under Applicable Law, which cannot be excluded, restricted or modified.

	10. PRICES & TAXES
	10.1 Prices for Our Goods are as stated on the Website, in [Insert currency] and inclusive of GST.
	10.2 We may change the prices of Our Goods at any time in our sole and absolute discretion, without any need to notify You.
	10.3 Our prices for the Goods are exclusive of any delivery charges (also quoted in [Insert currency]) that may apply to the relevant transaction.

	11. PAYMENT
	11.1 You hereby authorise Us to make a debit on the debit or credit card associated with Your User Account or provided to us when you submit Your Order Request.
	11.2 Payment will be processed contemporaneously or within a short period of time after You submit, and We accept, Your Order Request.
	11.3 All prices relating to the Goods are in Singapore dollars. Payment received means when We receive a credit / debit card authorisation to that effect.
	11.4 You acknowledge and agree that if, for whatever reason, Your payment is reversed or declined, then the Contract between us shall be automatically terminated.

	12. LIABILITY
	12.1 These TOB set out the full extent of Our obligations and liabilities to You in respect of the Goods.
	12.2 You acknowledge and agree that We (together with Our officers, directors, employees, representatives, affiliates, providers and third parties) shall not be liable to You for any losses and/or liabilities whatsoever arising out of or in connection...
	12.2.1 Your Use of or reliance on the Goods made available via the Website or Your inability to Use the Website and/or the Goods (as the case may be);
	12.2.2 any failure to supply the Goods, in part or in full, due to any unforeseen circumstances beyond Our control, including phone network failures or You being out of mobile coverage; or
	12.2.3 any inaccuracy or other defect in any document or information You supply.

	12.3 Subject to these TOB and to the extent permitted by law, Our maximum aggregate liability to You arising out of or in connection with these TOB is limited to the lower of [Insert] or the value of the relevant Goods.
	12.4 Except where You breach Clauses 13 and/or 16, neither Party shall be liable to the other Party for any loss of profits, loss of opportunity, loss of data or any special, indirect or consequential losses.
	12.5 Nothing in these TOB shall limit or exclude:
	12.5.1 a Party’s liability in respect of death or personal injury caused by Our negligence, fraud or fraudulent misrepresentation;
	12.5.2 any other liability that cannot be excluded under applicable law; or
	12.5.3 Your statutory rights.

	12.6 The limitations and disclaimer in Clause 12.3 do not purport to limit liability or alter Your rights as a consumer that cannot be excluded under applicable law.
	12.7 If We are ever found be liable to You under these TOB, Our liability will be to You only and not Your subsidiaries, affiliates or any Third Party You deal with.

	13. INDEMNITY
	13.1 You acknowledge and agree that You shall fully indemnify, defend and hold Us harmless from and against any and all claims, losses and/or liabilities of whatever nature suffered, sustained or incurred, arising out of or in connection with:
	13.1.1 Your use of the Goods; and
	13.1.2 Our use of any and all information that You submit to Us via the Website.

	13.2 For the purposes of Clause 13.1, We shall be deemed to include Our affiliates, employees, agents, directors, shareholders and officers.

	14. TERMINATION
	14.1 We may immediately terminate any Contract with you under these TOB at any time before delivery and for whatever reason upon notice to You.
	14.2 Where We terminate any Contract for whatever reason then We will send You an email notifying You of the same, and will:
	14.2.1 (if We have not charged Your card) not charge Your debit or credit card; or
	14.2.2 (if We have already charged Your card) process a refund of monies We had previously debited from Your card.

	14.3 Upon termination of any Contract by Us, You acknowledge and agree that We shall have no further liability to You under such Contract.
	14.4 You shall have the right to terminate any Contract, where We are in material breach of these TOB.
	14.5 Upon receipt of a termination notice, the Parties shall promptly (and in any event, within any time frame set out in the termination notice):
	14.5.1 return all Confidential Information to the Party that disclosed it, or destroy such Confidential Information and provide evidence of destruction where requested;
	14.5.2 any outstanding payments owed to Us, if any, will immediately become due;
	14.5.3 take all possible action to mitigate any liabilities which may arise as a result of such termination; and
	14.5.4 cease performance of the obligations under the relevant Contract in accordance with, and to the extent specified in, the termination notice.

	14.6 Clauses 12, 13, 16, 17.1, 17.9, 17.10, 17.14, 17.15, 17.20, 17.21 and 17.22 shall survive the termination of these TOB.
	14.7 Clause 14.6 does not limit the survivability of other provisions, which by their nature, are likewise intended to survive the termination and/or expiry of these TOB.

	15. INTELLECTUAL PROPERTY
	15.1 The IPR owned by a Party prior to the agreement date and made available to the other Party in connection with a Contract shall remain the absolute property of the granting Party.
	15.2 You acknowledge and agree that You shall not (and shall not permit anyone else to) reproduce, modify, distribute, post, disclose or otherwise take or use Our IPR, if provided under these TOB. We reserve all rights at all times in Our IPR.
	15.3 You only get a licence to use Our IPR to the extent required to receive the Goods.
	15.4 You acknowledge and agree that:
	15.4.1 any unauthorised use or reproduction of Our IPR by You or any Third Party authorised, permitted or enabled by You is a very serious issue that will materially impact Our business; and
	15.4.2 should Our IPR be infringed or copied in contravention of these TOB, Our losses will be substantial.


	16. CONFIDENTIALITY
	16.1 This Clause 16 is mutual and applies to all Confidential Information provided to each other.
	16.2 Both Parties shall observe the following obligations:
	16.2.1 that all Confidential Information will be treated as being absolutely confidential;
	16.2.2 no disclosures to anyone if not agreed in advance in writing, unless to lawyers or a court or if a regulator demands it;
	16.2.3 all Confidential Information is to be kept really secure – no less than reasonable commercial efforts must be applied to keep it secure;
	16.2.4 if Confidential Information has been compromised then report it to the other Party immediately; and
	16.2.5 return or destroy the Confidential Information once Your customer relationship with Us has ended subject to applicable laws which say it must be kept.


	17. GENERAL PROVISIONS
	17.1 Each Party shall comply at all times with all applicable law, including all applicable data protection and privacy legislation.
	17.2 You acknowledge and agree that We may amend these TOB at any time at Our discretion and You will be deemed to have accepted any amendments if You continue using any Goods after the amendments are displayed.
	17.3 Each Party acknowledges and agrees that it is reasonable that damages alone may not be an adequate remedy for breaches of Clauses 13 and/or 16; and the impacted Party may seek interim or injunctive relief.
	17.4 We may, in Our sole and absolute discretion and at any time, modify, suspend or terminate operation of or access to the Website (or any part thereof) and the Goods.
	17.5 Neither You or We shall be liable to the other (as the case may be) for any delay or non-performance of Our obligations under these TOB as a direct result of an established Force Majeure Event.
	17.6 These TOB constitutes the entire agreement between You and Us relating to Our provision and/or performance of the Goods, to the exclusion of all other terms and conditions, and any prior written or oral agreement between both Parties.
	17.7 You may not assign, novate, or otherwise transfer all or any of Your rights, benefits or obligations under these TOB without Our prior written approval.
	17.8 We may assign, transfer or deal in any way with Our rights under these TOB including to an affiliate or any Third Party.
	17.9 No failure to exercise, nor any delay in exercising, any right, power or remedy under these TOB shall operate as or be deemed a waiver of the same. Waivers must always be given in writing.
	17.10 Any waiver of any breach of these TOB shall not be deemed to be a waiver of any subsequent breach.
	17.11 If any provision of these TOB is determined to be invalid, illegal or void by any court or administrative body of competent jurisdiction, these TOB shall be deemed modified to the minimum extent necessary to make them valid and enforceable.
	17.12 Where the deemed modification in Clause 17.11 is not possible, the relevant invalid, illegal or void provision(s) shall be deemed deleted and the rest of these TOB shall still remain in full force and effect.
	17.13 Both Parties are and shall remain independent Parties, and neither Party shall have, or represent itself to have, any authority to bind the other Party to act on Our behalf.
	17.14 Nothing in these TOB shall be construed to make either Party an agent, employee, franchisee, joint venturer or legal representative of the other Party.
	17.15 Except as expressly stated, these TOB do not create any rights that are enforceable by any Third Party. You acknowledge and agree that only You and We have rights under these TOB.
	17.16 All notices under these TOB shall be in writing and shall be delivered by email to the Party due to receive it at the Party’s designated email address. In Our case, please send it to [Insert email].
	17.17 You acknowledge and agree that We may communicate with You by email sent without encryption over the internet.
	17.18 We will not be responsible for any loss or damage arising from the unauthorised interception, re-direction, copying or reading of emails, including any attachments.
	17.19 We will not be responsible for the effect on any computer system of any emails, attachments or viruses which may be transmitted by this means.
	17.20 These TOB are drawn up in the English language and the English language version of the same shall always prevail over any translation. These TOB shall be construed, interpreted and administered in English.
	17.21 These TOB are governed by, and shall be construed in accordance with, the law of [Insert jurisdiction].
	17.22 Both Parties irrevocably submit to the exclusive jurisdiction of the courts of [Insert jurisdiction] in relation to any disputes.

	18. DEFINITIONS
	18.1 “Confidential Information” means these TOB and all information of any nature which a Party may have or acquire before or after the agreement date, however conveyed (whether in writing, verbally, in a machine-readable format or by any other means ...
	18.2 “Contract” means any Order Request that We have accepted pursuant to Clause 3.4 to which these TOB shall be incorporated by reference and apply.
	18.3 “Force Majeure Event” means:
	18.3.1 any unforeseeable event or occurrence which is beyond the reasonable control of a Party and which prevents or delays that Party from performing any or all of its obligations under these TOB (e.g. acts of God, civil unrest, political situations ...
	18.3.2 acts of God, war, fire, flood, explosion or civil commotion, epidemics, pandemics, any action taken by a governmental or public authority, work stoppages, strikes, lockouts or other industrial disturbances.

	18.4 “Goods” means any goods provided by Us pursuant to a Contract.
	18.5 “IPR” means patents, inventions (whether patentable or not), copyrights, moral rights, design rights, trade-marks, trade names, business names, service marks, brands, logos, service names, trade secrets, know-how, domain names, database rights an...
	18.6 “Party” means either You or Us.
	18.7 “Personal Information” means data relating to a living individual who is or can be identified either from the data or from the data in conjunction with other information that is in, or is likely to come into, the possession of the data controller;
	18.8 “Order Request” means any Goods You request Us to supply via the Website.
	18.9 “TOB” means these Terms of Business.
	18.10 “Third Party” means a natural person or legal entity who is neither You nor Us.
	18.11 “User Account” means the personal user account that You register with Us via the Website to gain access to the Goods We offer.
	18.12 “Website” means the website at [Insert URL].




